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State of 911 Webinar Series

• Designed to provide useful information about Federal and State participation 
in the planning, design, and implementation of Next Generation 911 (NG911) 
coupled with real experiences from leaders overseeing these transitions 
throughout the country

• Webinars are typically held every other month and include presentations from 
a Federal-level 911 stakeholder and State-level 911 stakeholder, each followed 
by a 10-minute Q&A period

• For more information on future webinars, to access archived recordings and to 
learn more about the National 911 Program, please visit 911.gov

• Feedback or questions can be sent to: National911Team@mcp911.com

http://www.911.gov/
mailto:National911Team@mcp911.com


Questions?

To ask a question, please use 

WebEx’s “Chat” feature located on 

the right-hand side of your screen.

During the Q&A portion of the 

webinar,  please click on “Raise 

Hand” and your phone line will be 

unmuted.

For WebEx Technical Assistance, please call: (866) 229-3239, Option 1



FCC Update on Kari’s Law and 

RAY BAUM’S Act

The “State of 911” Webinar Series
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David L. Furth, Deputy Chief

Public Safety and Homeland Security Bureau, FCC
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Implementing Kari’s Law and 

RAY BAUM’S Act 

◼ FCC Implementation of Kari’s Law 

◼ Report and Order adopted August 2019 (FCC 
19-76).

◼ Direct dialing.  Multi-line telephone systems 
(MLTS) must enable users to dial 911 directly, 
without having to dial a prefix such as “9” to 
reach an outside line.

◼ Central notification.  MLTS must provide 
notification, such as to a front desk or security 
office, when a 911 call is made.

◼ Compliance is required by February 16, 2020. 
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Implementing Kari’s Law and 

RAY BAUM’S Act

Direct dialing obligations -

◼ MLTS manufacturers, importers, sellers, and 

lessors must ensure that the system is pre-

configured so that when it is properly 

installed, a user may initiate a call to 911 

from any station equipped with dialing 

facilities, without dialing any additional 

prefix such as the number 9.
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◼ MLTS installers, managers, and operators

must ensure that the system is configured so 

that a user may initiate a call to 911 from any 

station equipped with dialing facilities, without 

dialing any additional prefix such as the 

number 9.
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Implementing Kari’s Law and 

RAY BAUM’S Act



Implementing Kari’s Law and 

RAY BAUM’S Act

◼ Notification: An MLTS installer, manager, 

or operator must configure the system to 

provide notification to a central location at 

the facility where the system is installed or 

to another person or organization 

regardless of location, if this can be done 

without an improvement to the hardware or 

software of the system. 
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Implementing Kari’s Law and 

RAY BAUM’S Act

◼ Notification must include, at a minimum:

◼ the fact that a 911 call has been made;

◼ a valid callback number; and

◼ the information about the caller’s location that 

the MLTS conveys to the public safety 

answering point (PSAP) with the call to 911.

◼ However, notification does not have to include a 

callback number or location information if it is 

technically infeasible to provide this information.
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Implementing Kari’s Law and 

RAY BAUM’S Act

◼ Notification: 

◼ Must be initiated contemporaneously with the 

911 call, provided that it is technically feasible 

to do so;

◼ Must not delay the call to 911; and

◼ Must be sent to a location where someone is 

likely to see or hear it.
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Implementing Kari’s Law and 

RAY BAUM’S Act

◼ Scope of requirements:  Kari’s Law is 

forward looking and applies to MLTS that 

are manufactured, imported, offered for first 

sale or lease, first sold or leased, or 

installed after February 16, 2020.

◼ Legacy systems (those manufactured, 

imported, sold, or leased, or installed on or 

before February 16, 2020) are not subject to 

the federal requirements. 
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Implementing Kari’s Law and 

RAY BAUM’S Act

◼ Federal version of Kari’s Law does not alter state MLTS 

laws where the exercise of state authority is not 

inconsistent with Federal law.

For your state’s 911 program contact information, visit the National Association of State 911 

Administrators (NASNA) website
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States with existing 
MLTS laws and 
regulations

Source: Intrado

http://www.nasna911.org/state-911-contacts


Implementing Kari’s Law and 

RAY BAUM’S Act

◼ The Report and Order implements Section 506 of 
RAY BAUM’S Act by adopting dispatchable location 
requirements for 911 calls from the following 
services:

◼ MLTS subject to Kari’s Law

◼ Fixed telephony

◼ Interconnected Voice over Internet Protocol (VoIP)

◼ Internet-based Telecommunications Relay Services 
(TRS), and

◼ Mobile text

◼ The Report and Order does not change wireless 
location accuracy rules already in place. 
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◼ Dispatchable location is the calling party’s 

street address, plus additional information 

such as suite, apartment, or other 

information necessary to adequately identify 

the caller’s location.
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RAY BAUM’S Act



Implementing Kari’s Law and 

RAY BAUM’S Act

◼ The dispatchable location requirements for 
MLTS depends on the type of device making the 
call.
◼ On-premises, fixed devices must provide automated 

dispatchable location.

◼ On-premises, non-fixed devices must provide automated 
dispatchable location if technically feasible.  If not feasible, 
they must provide either dispatchable location based on end 
user manual update or alternative location information.

◼ Off-premises devices must provide automated dispatchable 
location, if technically feasible.  If not feasible, they must 
provide either dispatchable location based on end user 
manual update or enhanced location information.
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Implementing Kari’s Law and 

RAY BAUM’S Act

◼ Compliance deadline for delivery of 911 
location information by MLTS:

◼ For fixed MLTS devices: One year from the 
effective date of the new rules.

◼ For on-premises, non-fixed MLTS devices and 
all MLTS off-premises devices: Two years from 
the effective date of the new rules.

◼ The FCC will announce compliance dates 
when the rules are published in the Federal 
Register.
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Q&A Period

WebEx’s “Chat” feature 
located on the right-hand 
side of your screen.

Click on “Raise Hand” and 
your phone line will be 
unmuted.



National 911 Program   

NHTSA Office of Emergency Medical Services

U.S. Department of Transportation

Laurie Flaherty, Coordinator



• Serve as convener/coordinator among public and private 
stakeholders at local, state and federal/national levels

• Collect/create resources for local/state 911 Authorities

• Administer a grant program for the benefit of PSAPs

• Provide a federal focus for 911

• Promote and support 911 services

National 911 Program Objectives



Resources on 

NG911 
Video



Coming soon…(911.gov)
Online NG911 Readiness Checklist

• Origin:  FCC’s Task Force for Optimal PSAP Architecture

• Document:  TFOPA Working Group 2, Supplemental Report, Dec. 2, 
2016 

• What is it? 
▪ Self assessment tool for PSAPs & local/regional/state 911 agencies 

to assess NG911 deployment status
▪ NO DATA COLLECTION – for self assessment only
▪ Online version completed by SAFECOM/NCSWIC 911 Working 

Group

• Why use it?
▪ Enables objective assessment of NG911 deployment status and 

identification of next steps in a logical progression
▪ Uses consistent language to describe functional requirements
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NG911 Maturity Model

6 Domains:

1. Business

2. Data

3. Applications and Systems

4. Infrastructure

5. Security

6. Operations/Performance

5 Stages:
1. Legacy

2. Foundational

3. Transitional 

4. Intermediate

5. End State
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NG911 & FirstNet + EMS, Fire, Law

www.911.gov Current Projects        NG for Public Safety Leaders

http://www.911.gov/


NG911 Resources for Public Safety

Supporting you in educating EMS, fire and law 
enforcement agencies nationwide about how 
NG911 will affect the emergency 
communication ecosystem.

NG911 

Resources Articles and Infographics

PowerPoints

Dedicated Publications

Microsites





Resources on 

NG911 
Video



Other New Stuff…



A national initiative to unite EMS and 911 

agencies to improve out-of-hospital 

cardiac arrest survival rates in their 

communities.



CPR LifeLinks

• 250,000 out-of-hospital cardiac 
arrests every year

• Patient survival decreases 7-10% per 
minute without CPR

• National survival rates = 10%

www.911.gov Current Projects        CPR Lifelinks

http://www.911.gov/


2015 Institute of Medicine (IOM): EMS systems 
should take steps to enhance T-CPR and HP-CPR to 
improve patient outcomes in their communities. 

NHTSA should:  

Develop standardized Telecommunicator-Assisted CPR 
protocols and national educational standards for use by all 
PSAPs

Establish a standardized definition and training curriculum for 
High-Performance CPR to be used in basic emergency medical 
technician training and certification

Increasing Survival



A practical roadmap to help:

The CPR LifeLinks Implementation Toolkit is a how-to 

guide for EMS and 911 agencies interested in 

implementing programs to improve cardiac arrest survival 

rates in communities across the nation.

Complete package of cognitive 
and hands-on training and 
assessment tools with 
audiovisual demonstrations 
and case studies.

✓ 9-1-1 agencies implement Telecommunicator-

CPR protocols, training and QI 

✓ EMS agencies implement High-Performance CPR 

programs

IMPLEMENTATION 
TOOLKIT



www.911.gov Current Projects          CPR Lifelinks

http://www.911.gov/


1.Best Practices for 
Supplemental 911 Data 
Location Providers

2.Best Practices for PSAPs



Resources on 

NG911 
Video



Federal Funding for 911

37https://www.911.gov/federal_grants_opportunities.html



Interstate Playbook
Chapter 1:

o Test calls among 
interconnected states

o Language for drafting 
interstate cooperative 
agreements

Chapter 2:

o NG911 standards to consult 
when planning a transition

o Lessons learned regarding 
voice and text-to-911 call 
sharing with states using 
different providers

o • GIS in the NG911 
ecosystem



National 911 Profile Database



Number of PSAPs & 
Number of PSAPs in each size category

Category Number of Equipment 
Positions

% of Reporting PSAPs

Very Small 1-2 Equipment Positions 37%

Small 3-5 Equipment Positions 33%

Medium 6-20 Equipment Positions 26%

Large 21-49 Equipment Positions 3%

Very Large >50 Equipment Positions .75%

Total Reporting:  3,328 PSAPs 
of 5,232 PSAPs

National 911 Profile Database – 2018 data

(70%)



Laurie Flaherty
Coordinator

National 911 Program

(202) 366-2705

laurie.flaherty@dot.gov



Questions



Q&A Period

WebEx’s “Chat” feature 
located on the right-hand 
side of your screen.

Click on “Raise Hand” and 
your phone line will be 
unmuted.



Future Webinars
• Tuesday, January 14, 2020 at 12 noon ET

• Tuesday, March 10, 2020

• Tuesday, May 12, 2020

• Tuesday, July 14, 2020

• Tuesday, September 8, 2020

• Tuesday, November 10, 2020

– Use this link to register for the 2020 webinars 
https://attendee.gotowebinar.com/register/8495593598854798605

• Previous State of 911 webinars are available at: 
www.911.gov/webinars.html

https://attendee.gotowebinar.com/register/8495593598854798605
http://www.911.gov/webinars.html


National 911 Program

• Laurie Flaherty

Program Coordinator

202-366-2705
laurie.flaherty@dot.gov

• Feedback or questions can be sent to: 
National911Team@mcp911.com

mailto:laurie.flaherty@dot.gov
mailto:National911Team@mcp911.com

