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State of 911 Webinar Series

* Designed to provide useful information about Federal and State participation
in the planning, design, and implementation of Next Generation 911 (NG911)
coupled with real experiences from leaders overseeing these transitions
throughout the country

 Webinars are typically held every other month and include presentations from
a Federal-level 911 stakeholder and State-level 911 stakeholder, each followed
by a 10-minute Q&A period

 For more information on future webinars, to access archived recordings and to
learn more about the National 911 Program, please visit 911.gov

* Feedback or questions can be sent to: National911Team@mcp911.com
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Questions?

For WebEx Technical Assistance, please call: (866) 229-3239, Option 1

To ask a question, please use During the Q&A portion of the
WebEx's “Chat” feature located on webinar, please click on “Raise
the right-hand side of your screen. Hand"” and your phone line will be
unmuted.
¥ Chat X ¥ Participants X
Speaking:
¥ Panelists: 2
\ al
o\
Send to: | Presenter - v Attendees:
<type your question here> Send Webinar Participant (<)




Federal Communications Commission
Public Safety and Homeland Security Bureau

FCC Update on Kari’s Law and
RAY BAUM’S Act

The “State of 911” Webinar Series

November 12, 2019
12 p.m. EST

David L. Furth, Deputy Chief
Public Safety and Homeland Security Bureau, FCC



Implementing Kari's Law and
RAY BAUM'S Act

s FCC Implementation of Kari's Law
= Report and Order adopted August 2019 (FCC
19-76).

= Direct dialing. Multi-line telephone systems
(MLTS) must enable users to dial 911 directly,
without having to dial a prefix such as “9” to
reach an outside line.

= Central notification. MLTS must provide
notification, such as to a front desk or security
office, when a 911 call is made.

= Compliance is required by February 16, 2020.
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Implementing Kari's Law and
RAY BAUM'S Act

Direct dialing obligations -

= MLTS manufacturers, importers, sellers, and
lessors must ensure that the system IS pre-
configured so that when it is properly
Installed, a user may Iinitiate a call to 911
from any station equipped with dialing
facilities, without dialing any additional
prefix such as the number 9.




Implementing Kari's Law and
RAY BAUM'S Act

= MLTS installers, managers, and operators
must ensure that the system is configured so
that a user may initiate a call to 911 from any
station equipped with dialing facilities, without
dialing any additional prefix such as the

number 9.




Implementing Kari's Law and
RAY BAUM'S Act

= Notification: An MLTS installer, manager,
or operator must configure the system to
provide notification to a central location at
the facility where the system is installed or
to another person or organization
regardless of location, If this can be done
without an improvement to the hardware or

software of the system.



Implementing Kari's

RAY BAUM'S Act

Law and

s Notification must include, at a minimum:
= the fact that a 911 call has been made;

= a valid callback number; and
= the information about the ca

ler's location that

the MLTS conveys to the pu

nlic safety

answering point (PSAP) with the call to 911.

= However, notification does not have to include a
callback number or location information if it is
technically infeasible to provide this information.



Implementing Kari's Law and
RAY BAUM'S Act

= Notification:

= Must be initiated contemporaneously with the
911 call, provided that it is technically feasible
to do so;

= Must not delay the call to 911; and

= Must be sent to a location where someone IS
likely to see or hear It.
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Implementing Kari's Law and
RAY BAUM'S Act

= Scope of requirements: Kari's Law is
forward looking and applies to MLTS that
are manufactured, imported, offered for first
sale or lease, first sold or leased, or
Installed after February 16, 2020.
= Legacy systems (those manufactured,

Imported, sold, or leased, or installed on or

before February 16, 2020) are not subject to
the federal requirements.
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Implementing Kari’'s Law and
RAY BAUM'S Act

s Federal version of Kari’'s Law does not alter state MLTS
laws where the exercise of state authority is not
Inconsistent with Federal law.

States with existing
MLTS laws and
regulations

Source: Intrado

For your state’s 911 program contact information, visit the National Association 6f State 911
Administrators (NASNA) website
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Implementing Kari's Law and
RAY BAUM'S Act

= The Report and Order implements Section 506 of
RAY BAUM'S Act by adopting dispatchable location
requirements for 911 calls from the following
Services:

= MLTS subject to Kari’'s Law
« Fixed telephony
= Interconnected Voice over Internet Protocol (VolP)

= Internet-based Telecommunications Relay Services
(TRS), and

= Mobile text

= The Report and Order does not change wireless
location accuracy rules already in place.
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Implementing Kari's Law and
RAY BAUM'S Act

= Dispatchable location is the calling party’s
street address, plus additional information
such as suite, apartment, or other
Information necessary to adequately identify
the caller’s location.
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Implementing Kari's Law and
RAY BAUM'S Act

= The dispatchable location requirements for
MLTS depends on the type of device making the
call.

= On-premises, fixed devices must provide automated
dispatchable location.

= On-premises, non-fixed devices must provide automated
dispatchable location if technically feasible. If not feasible,
they must provide either dispatchable location based on end
user manual update or alternative location information.

= Off-premises devices must provide automated dispatchable
location, if technically feasible. If not feasible, they must
provide either dispatchable location based on end user
manual update or enhanced location information.
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Implementing Kari's Law and
RAY BAUM'S Act

= Compliance deadline for delivery of 911
location information by MLTS:

= For fixed MLTS devices: One year from the
effective date of the new rules.

= For on-premises, non-fixed MLTS devices and
all MLTS off-premises devices: Two years from
the effective date of the new rules.

= The FCC will announce compliance dates
when the rules are published in the Federal

Register.
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Q&A Period

WebEx’s “Chat” feature
located on the right-hand
side of your screen.

¥ Chat

Send to: | Presenter -

<type your guestion here=> Send

Click on “Raise Hand” and
your phone line will be
unmuted.

¥ Participants
Speaking:

w Panelists: 2

. ul
QN

w Attendees:

Webinar Participant (me)




National 911 Program

NHTSA Office of Emergency Medical Services
U.S. Department of Transportation

Laurie Flaherty, Coordinator
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National 911 Program Objectives

* Serve as convener/coordinator among public and private
stakeholders at local, state and federal/national levels

* Collect/create resources for local/state 911 Authorities

e Administer a grant program for the benefit of PSAPs

* Provide a federal focus for 911

* Promote and support 911 services
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NEXT GENERATION 911
FOR LEADERS IN
LAW ENFORCEMENT

RECOMMENDED BEST

PRACTICES FOR NG911: FirStNet

su PPLE M E NTAL 9'1 '1 Together Building the Future of Public Safety Communications
LOCATION DATA ‘

The National 911 Program
Next Generation 911

The "State of 911" Webinar Series

(NG911) S
Iscsi?lltji?firciiion and State Of 9 1 1 ,))
Review

Webinar Series

Register for Upcoming Webinars
to sign up to receive updates on the State of 911 Webinar Series.

| g Emergency
mmunication
Technology

NG$11 Planning Ahead: Helpful Checklists and Pilot Efforts

December

New pilot efforts. y under to

help 911 leaders plan for and implement Next Generation 911
{NG911), which presents stakeholders with a complex set of

1 2 operational, technical, security and funding choices. The FCC's Task

BEEcov &
Force on Optimal PSAP Architecture (TFOPA) Working Group 2

y . ' ‘ M q
m - ﬁ o ¢ r.-{e :
- f
[N 12pm EST developed the NG911 Readiness Scorecard - a valuable tool to help

Gaining efficiencies Adapting to the future ensure effective and efficient planning for the transition to NG911.

‘Washingtan, D¢
april z015

‘Working Group Chairman David Holl will step through the scorecard,
explaining its usefulness in surveying the areas crucial to NG911

9[1] 18400




Coming soon...(911.gov)
Online NG911 Readiness Checklist

 Origin: FCC’s Task Force for Optimal PSAP Architecture

* Document: TFOPA Working Group 2, Supplemental Report, Dec. 2,
2016

* What is it?
= Self assessment tool for PSAPs & local/regional/state 911 agencies
to assess NG911 deployment status
= NO DATA COLLECTION — for self assessment only

= Online version completed by SAFECOM/NCSWIC 911 Working
Group
e Why use it?
= Enables objective assessment of NG911 deployment status and
identification of next steps in a logical progression

= Uses consistent language to describe functional requirements
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NG911 Maturity Model

6 Domains:

1. Business

2. Data

3. Applications and Systems

4. Infrastructure

5. Security

6. Operations/Performance
5 Stages:

1. Legacy

2. Foundational

3. Transitional

4. Intermediate

v

End State

Next Generation 911 Maturity Model

Business Domai

Data L

Applications and Systems Domain

\




Next Generation 911 Data Domain
|

LEGACY

FOUNDATIONAL TRANSITIONAL INTERMEDIATE END STATE

Local or
No Data

Developin
and State

—

Traditional ALI

-.—Si

- e Silo and Proprietary D

lo and Proprietary D




106
107
108

109

83

Accurately, factually, and consistently characterize the routing
currenily in use and planning/funding sought:

Architecture

Dropdown Options

#N/A

110

84

Characterize the Automatic Location Information (ALT)Location
Object use in database management systems (DBMS):

#NIA

111
112
113

85

i)

Specify if a LIS or its equivalent is implemented with each
originating service provider (OSP) for every ECC/PSAP within
your jurisdiction:

Characterize to what extent a NG911 dataset has been created:

Implementing the creation of a NG%11 dataset

-~ Transitional

114

87

Specify the usage of Emergency Call Routing Function (ECRF) in
GIS data formatting:

#N/A

115

88

Specify the usage of Policy Routing Function (PRF) in GIS data
formatting:

#N/A

116

89

Indicate if the data is formatted for Location Verification Function
{LVF) use:

17

%0 Characterize the implementation of Legacy Selective Router ENIA
118 Gateway (LSRG)
119| 91 [Specify if a LVF has been provided: —
120/ 92 |[Characterize the implementation of ESRP: #NIA

a Characterize the implementation of Emergency Call Routing ENIA
121 Function (ECRF):

o4 If applicable, characterize the implementation of a Legacy SNIA
122 Network Gateway (LNG):

95 If applicable, characterize the implementation of a Legacy ENIA
123 ECC/PSAP Gateway (LPG):

Characterize the implementation of Border Control Function (BCF)

296 .. #NIA

124 capabilities:

Self-Aszessment

Instructions

Element Descriptions




NG911 & FirstNet + EMS, Fire, Law
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http://www.911.gov/

NG911 Resources for Public Safety
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enforcement agencies nationwide about how
NG911 will affect the emergency
communication ecosystem.

Next Generation 911 for Public Safety Leaders

Next Generation 911 (NG9 are voice and data-rich information that will improve first
responders' ability to save I y and protect property. A variety of resources are available
here to help, EMS, fire and law enforcement agencies explore benefits of the transition to NG911and illustrate the
impact an IP-based 911 sy ill have on thy ications ecosystem

Microsites

NG911 Dedicated Publications
Resources Articles and Infographics

PowerPoints




NG911 & FirstNet: @

Bringing People and Public Safety Together Wireless network shares

information and rich data
The two systems complement each other, and when coordnated, ! g
will greatly improve public safety communications by allowing from 211 with first responders BOTHNGAIVEND FIRSTNEY

3 : ARE ENVISIONED TO PROVIDE
for the exchange of rich data between the public, 911 and first NATIONAL COVERAGE

responders. _,.-""’ ‘0:;:._.

S ‘O Alerted to emergency
| ROBRERY! _ with real-time, critical
! o .Information and data

PUBLIC EMERGENCIES - Licari . *e ¥
Public sends information Ay 7
and rich data to 911 . 3
. & < ROBBERY! R = .
. - ~ .
A ~
] .
s >
- -
. IR

op;t.

Receive and prioritize
information and rich data

- ;
o 2 »
NG911 CALL CENTERS
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New pilot efforts. y under to

help 911 leaders plan for and implement Next Generation 911
{NG911), which presents stakeholders with a complex set of

1 2 operational, technical, security and funding choices. The FCC's Task

BEEcov &
Force on Optimal PSAP Architecture (TFOPA) Working Group 2
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Other New Stuff...

011 DATA & _ -
INFORMATION NG911 ROADMAP
SSHARING~ . =

A Strategic.Plan




o

CPRLifeLinks

A national initiative to unite EMS and 911
agencies to improve out-of-hospital
cardiac arrest survival rates in their

communities.

9[1]1 4l



CPR Lifelinks

» 250,000 out-of-hospital cardiac | & GPRbifeLinks
arrests every year e e e

improve out-of-hospital cardiac arrest survival rates
by improving care in the first links in the *Chain of
Survival®: early 9-1-1 access/intervention and early

(and effective) CPR.

e Patient survival decreases 7-10% per

Find resources and a2 practical roadeap for how:
=+ Bary 311 agency can put Sebecomenunicater CPR protocok and training inte place.

° ° & 3
- & 5 ol High-Pertc  CPR
Lisarm stratesgies. and sxplone cxse studies Tor ow 911 and EMS can colliborate,
wining hioge thes o sanenghven the Chain of Survival

e National survival rates = 10%

www.911.gov — Current Projects — CPR Lifelinks
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Increasing Survival

2015 Institute of Medicine (IOM): EMS systems
should take steps to enhance T-CPR and HP-CPR to
improve patient outcomes in their communities.

NHTSA should:

Develop standardized Telecommunicator-Assisted CPR
protocols and national educational standards for use by all
PSAPs

Establish a standardized definition and training curriculum for
High-Performance CPR to be used in basic emergency medical
technician training and certification

CARDIAC ARREST
SURVIVAL
NV Az e\ )M)
&

ATime to /;«ct I@ “
: L.‘%@%%’

A
o
O A

. P2)

INSTITUTE OF MEDICINE
OF THE N

IATIONAL ACADEMIES



| I\/I P LE M E NTATl O N The CPR LifeLinks Implementation Toolkit is a how-to
TOO LKlT guide for EMS and 911 agencies interested in

implementing programs to improve cardiac arrest survival
rates in communities across the nation.

Complete package of cognitive A practical roadmap to help:
and hands-on training and
assessment tools with o _
audiovisual demonstrations v 9-1-1 agencies implement Telecommunicator-

and case studies. CPR protocols, training and Ql

v EMS agencies implement High-Performance CPR
programs

CPRLifeLinks
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Implementation Toolkit

o

CPRLifeLinks

The Implementation Teolkit is a holistic resource for both 911 and EMS agencies as
they embark on implementing telecommunicator and high-performance CPR programs.
Init, you'll find: what challenges to expect and how to overcome them, sample protocols
and pre-arrival instructions, staff training guidance, ways to measure performance and

Training Materials for Your Agency

Case Studies

Resources

Begin training your team today with a CPR LifeLinks training curriculum for EMS and
911 agencies. An engaging webinar also shares how one 911 and EMS agency partnered
to implement advanced CPR programs and doubled their sudden cardiac arrest survivor
rates within a few years.

Hear firsthand experiences from several agencies throughout the country as they
implemented advanced CPR programs. The case studies include: downloadable
documents, an emotional video featuring a family and the first responders that worked
together to save a young child’s life, and an animated video explaining the CPR LifeLinks
initiative.

Menu

P-CPR LifeLinks
Implementation Toolkit
Training Materials for your Agency
Case Studies

Resources

Contact Us

nhisa.national 91 1@dot.gov

www.911.gov - Current Projects -+ CPR Lifelinks

CPRLifeLinks
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RECOMMENDED BEST I
derhis 2 1.Best Practices for
Supplemental 911 Data

SUPPLEMENTAL 9-1-1 . _
LOCATION DATA Location Providers

2.Best Practices for PSAPs
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Federal Funding for 911
9[1]1 B

Need to call or text 9117

About the Program

Department / Agency

Department of
Agriculture (USDA)

Current Projects

National 911 Coordination

911 System Resources

Federal Grants Opportunities

Financial Assistance Program Desi and Website

Department of Agriculture (USDA)
Community Connect

The Community Connect program serves rural
communities where broadband service is least likely
to be available, but where it can make a tremendous
difference in the quality of life for citizens_Projects
funded by these grants will help rural residents tap
into the enarmous potential of the Internet.

ov/programs-
connect-grant:

Program Amount, Application Deadline,
Method

Program Amaount: Minimum grant
request amount of $100,000 and
maximum of $3,000,000

Application Deadline: 4/15/2019
Competitive: Applicants scored and
prioritized to determine selection for
further development and funding:
minimum 15% match required

Eligible Applicants, Objectives, and Emergency Communications-
related Allowable Costs

Eligibl icants: State and local federally-
recognized Tribes, non-profits, for-profit corporatians. Rural areas
that lack existi pead of at least 10 Mbps downstream
and 1 Mbps upstream

Objective: Funds broadband deployment into rural communities
iere it is not yet economically viable for private sector providers
to deliver service

Equipment: Construction, expansion, improvement or acquisition
of community center; broadband exgansion, construction of
communication towers

Next

Projects including
Enhanced 911 and
eneration 911
(NG911)
NOFO Language:
Applications
should include an
analysis of the
community-wide
challenges and
how the project
propases to
address these
issues, including
public safety

fssues.

Interpretation:
While NGS111s
not specifically
mentioned,
recipients should
consider
integrating
NGS11
implementation
activities into
planning related
topublicsafety
efforts.

Department of
Agriculture (USDA)

oV

Department of Agriculture (USDA)
Community Facilities

G ity Facilit idel
and loan guarantees for essential community
facilities in rural areas and towns up to 20,000in
population. Priority is given to health care, education,
and public safety projects

. grants,

Program Amaunt: Graduated Scale

Application Deadline: Applicationsare
accepted year-round. Contact local
office to discuss 3 specific project

Competitive: Applicants will be
carefully scored and prioritized to
determine which projects should be
selected for further development and
funding varying match requirements

Eligible Applicants: Municipalities, counties, parishes, boroughs,
special-purpase districts, non-profit corparations ar associations,
and Tribal governments

Objective: Funds the purchase, construction, or improvement of
essential community facilities Planning and Organization: Costs of
scquiringinterest on land

Equipment: Construction and development of hospitals, health
clinics, schools, fire houses, community centers, and many other
community-based initiatives

9[1] 18400

NOFO Language:
Essential
community
fadilitiesinclude
public safety
services such as
fire departments,
police stations,
prisons, police
vehicles,fire
trucks, public
waorks vehicles ar
equipment.

Interpretation:
While NGS111s
nat snerifically




Interstate Playbook

Hext Generation ST (NEST) Interstate Playbook

THE NATIONAL 911 PROGRAM

Next Generation 911
(NG911) Interstate Playbook

CHAPTER 1

X
X X o X ox
% X K x K
° &l
ODO&O &
o

Implementing State-to-State 911 Commectivity:
Lessons Learned, Challenges, and Opportunities

NGH1I iransitions Issues, Planning, Folicy

Governance, Finance & Technical Considerations

‘Washington, DC
Dctober 2006

BN cov

Chapter 1:

o Test calls among
interconnected states

o Language for drafting
interstate cooperative
agreements

Chapter 2:

o NG911 standards to consult
when planning a transition

o Lessons learned regarding
voice and text-to-911 call
sharing with states using
different providers

o ¢ GISinthe NG911
ecosystem

THE NATIONAL 911 PROGEAM

Next Generation 911
(NG911) Interstate Playbook

CHAPTER 2

Implementing State-to-State 011 Commectivity:
Lessons Leamed, Challenges, and Oppormnities

NG Technology Maturation, What NG911 It and Ir Not.
Stare-to-State on Consie ions, GIS Policy and
Intgrim SMS Texr to 911 Implementarion Considerations

Wasningian, D
Juna 200

DEBE.cov

9(1]1 80



National 911 Profile Database

Click here to display participation in text-only format.

o888

BEE

2018 State/Territory Participation: M . No Data Provided = Not Complete E. Complete

9(1]1 800




Number of PSAPs &

Number of PSAPs in each size category

Category Number of Equipment % of Reporting PSAPs
Positions

Very Small 1-2 Equipment Positions 37%

Small 3-5 Equipment Positions 33%

Medium 6-20 Equipment Positions 26%

Large 21-49 Equipment Positions 3%

Very Large >50 Equipment Positions .75%
Total Reporting: 3,328 PSAPs
of 5,232 PSAPs

(70%)
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About the Program Current Projects National 911 Coordination 911 System Resources

This year marks the 50th anniversary of

50 Years of 911 < =
America's 911 systems - the lifeline to '<" SN L au r I e Fl ah e rty

public safety.

Lo . Coordinator
National 911 Program
(202) 366-2705
laurie.flaherty@dot.gov

Next Generation 911 Cost Study
911 Grant Program

NG911 Roadmap: Connecting
Systems Nationwide

rategic Planning for Collecting and
Use of Nationwide 911 Data
NEED TO CALL OR TEXT

9117 USING 911 APPROPRIATELY FAQS ABOUT 911 CPR LifeLinks

Get 911 Program News and

Working Together on 911 Issues Updates
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Q&A Period

WebEx’s “Chat” feature
located on the right-hand
side of your screen.

¥ Chat

Send to: | Presenter -

<type your guestion here=> Send

Click on “Raise Hand” and
your phone line will be
unmuted.

¥ Participants
Speaking:

w Panelists: 2

. ul
QN

w Attendees:

Webinar Participant (me)




Future Webinars

* Tuesday, January 14, 2020 at 12 noon ET
* Tuesday, March 10, 2020

 Tuesday, May 12, 2020

e Tuesday, July 14, 2020

* Tuesday, September 8, 2020

* Tuesday, November 10, 2020

— Use this link to register for the 2020 webinars
https://attendee.gotowebinar.com/register/8495593598854798605

 Previous State of 911 webinars are available at:
www.911.gov/webinars.html
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National 911 Program

* Laurie Flaherty
Program Coordinator

202-366-2705
laurie.flaherty@dot.gov

* Feedback or questions can be sent to:
National911Team@mcp911.com
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